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I have been Chairman of the Parnell Inc. Executive Committee for a year, supported by a volunteer 
committee comprising local landowners, businesses and retailers. 

Operations for the first half of the financial year were executed by an outgoing manager and thereafter a 
contractor. A new General Manager, Cheryl Adamson, was appointed in December with a specific objective 
to grow the strength and capacity of the business district. An overarching strategy, developed in conjunction 
with Ice House, was presented for initial direction, which Cheryl has made her own and expanded upon in 
numerous aspects. 

Parnell Inc is established under the BID (Business Improvement District) Partnership Programme, and as 
such we fulfill a critical communication link between our members and the many council policies, plans and 
strategies from Auckland Council, that may affect business in one way or another. 
This pivotal role of advocacy, combined with landlord engagement, business development and retailer 
marketing are indicative of some of the services Parnell Inc. provides to its members. 

There are exciting but challenging times ahead. While commercial business in Parnell is thriving in various 
sectors, there is strong competition in the retail environment, resulting in main street vacancies from time to 
time. 

We remain focused on the Strategic Business Plan for the next 2-3 years, with the key initiative being the 
expansion of our BID Boundary to include a wider cross-section of local businesses and an association 
more representative of the greater Parnell business district. We have made considerable progress in this 
regard although we are still in the initial stages of this program.

I wish to express my thanks to our voluntary Executive Committee and our members for your support, and 
to an operational team led by Cheryl Adamson, for their significant efforts to achieve our objectives over the 
past year.

It is with regret that I am unable to continue in this role.

Yours Sincerely, 
Jock Irvine
CHAIRMAN EXECUTIVE COMMITTEE

Chairman's Report
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My tenure as the General Manager of Parnell Inc. began with 2 key imperatives: to serve the current 
members of Parnell Inc. and to grow the organisation so that it truly represents the Parnell of the future.

Recently Parnell has been a business community in a state of flux. The main shopping precinct has waned in 
popularity due to more competitive offerings, while the greater business area has developed significantly. A 
large number of high profile and creative businesses are not yet incorporated into the current Business 
Association or BID (Business Improvement District) as it is termed.  

Significant property acquisitions have taken place in the last few months. Together with planned 
infrastructure upgrades and transport hubs, Parnell is on the cusp of an opportunity to turn a narrowly 
focussed and defined representative organisation into a much broader, better funded, re-energised one, that 
can address the underlying issues facing the total business precinct and be more sensitive to the 
requirements of the comprehensive Parnell area, marketing the unique mix of businesses to our competitive 
advantage.

The first step is to expand the area of business representation from the narrow Parnell Road strip to 
incorporate all businesses in the area, to increase the current level of representation and thus double the 
level of direct funding. During the first few months of 2014 we developed a basic database of the businesses 
outside our designated boundaries and have been reaching out to those companies who expressed interest 
in participating in events and promotions. 

We are also actively engaging with key communities and facilities that we are fortunate to have in Parnell.

I believe it is essential for the healthy longevity of Parnell Inc., the Parnell BID and the businesses we 
represent, that we are able to extend our boundary and significantly increase our representation. 

Your Sincerely
Cheryl Adamson
GENERAL MANAGER

"We have an opportunity to harness the collective expertise of all the businesses in Parnell. 
Through collaboration and inclusion, we can redefine the Parnell brand and                   
brand experience, unify the area and transform how we express our own                              

unique business identity". 
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Acquisition of membership details, 
database & communication. 

The last 6 months have seen the rebuild of the member 
database as well as the initial acquisition of details of other 
Parnell businesses currently located outside the BID 
boundary. Personal visits from a representative of Parnell 
Inc. have facilitated this process in most cases; however 
certain contact detail of some landlords is still difficult to 

objective of the Proposed Auckland Unitary 
Plan to encourage greater intensification in parts of Auckland, gave careful consideration to how the 
proposed zoning and development controls would affect the future growth of the Parnell area and 
sought relief under various pertinent points. 

In the last month of the financial year we were involved in making submissions on the Local Alcohol 
Policy in support of all our hospitality members, opposing various concepts proposed in the 
Auckland Transport Parking Discussion Document, responding to Local Board Plans and rejecting 
Parnell Rise intersection changes proposed by Auckland Transport. Many of these objectives will be 
carried into 2015 and beyond. 

Advocacy & 
Representation
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Marketing & 
Communication

verify. This task continues to be challenging with ongoing 
membership updates. The current excel framework is 
inadequate and we will be looking to invest in CRM software 
in the future. 

The updated database of over 2000 listings comprises Parnell 
Inc. members, other Parnell business and about 800 entries 
who only receive our consumer/shopper information. Regular 
member communication, on average of 3 times per month, 
has been initiated, primarily via email. 

The new financial year will see the introduction of quarterly 
printed documents, with a view to growing this into a Parnell- 
centric publication. 



Promotions & Events

The Parnell Shopping Spree was launched in August 2013, 
via which shoppers had to collect stamps from various 
stores, with the objective to stimulate retail activity in outlets 
other than the ones regular customers usually frequent. In 
all, 57 stores participated and the promotion was marketed 
through print, radio, online, outdoor and bus ads. Social 
media engagement (particularly Facebook) was very active 
at this time.

In September, the ‘Purina Dogs Day Out’ event took place 
and was promoted through a media mix of radio, PR, press 
and active social media. The traditional Parnell Waiters Race 
was held in October and was a well supported and fun event. 
It was also promoted through a combination of radio, PR, 
press and active social media. In November, co-inciding with 
the Parnell Festival of Roses, was Parnell Market Day. 

As part of Christmas celebrations, a promotion featured the 
switching on of the Christmas tree lights in Heard Park in late 
November, supported by bands and entertainers in Heard 
Park. A Parnell Signature Cocktail Competition saw 7 bars 
compete for the ultimate cocktail and radio was used to 
promote late night trading on Thursday evenings. Parnell Inc. 
offered to subsidise the purchase and installation of fairy 
lights in Parnell Road and 26 businesses took up this offer. 

In the last few months marketing has strategically 
concentrated on member awareness rather than events, with 
a focus on social and online media, supplemented by limited 
print insertions. Members were given the opportunity to 
engage, at no cost, in initiatives created by Parnell Inc. 

around typical retail sales periods. Planned category 
promotions and awareness campaigns commenced in the new 
financial year, the first one focusing on the home / décor 
category called ‘Chairs of Parnell’. All major campaigns have 
reached out to businesses outside of the current BID boundary 
and these initiatives have been well received. 

Website & Social Media

In the early part of the financial year, especially during the 
winter months, the visits to parnell.net.nz were fewer than in 
previous years. A static home page and irregular updates 
contributed to this problem. Since January the site has been 
regularly updated, wherever possible featuring member 
initiatives. Our galleries are a great source of new information 
and appreciative of their message being shared online and via 
social media. Our website analytics have shown significant 
improvement month on month, with June 2014 up over 40% 
on the previous year. Our search profile is particularly good, 
but the levels of engagement could be improved. A new 
website has been commissioned and should be complete in 
the 



While crime prevention and security have traditionally not been strategic imperatives for Parnell, burglaries, shoplifting 

and other crime related activities have increased. Our community constable was relocated and not replaced. Current 

budgetary constraints preclude an immediate solution, but we are already in consultation with various service 

providers with the intention of developing a comprehensive Security Plan, commencing in the following financial year. 

In the long term there are various security and safety issues that will need capital investment and proactive initiatives 

in order for Parnell to remain a competitive precinct for the take up of vacant space and leasing.

Networking & 
Membership Liaison
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Added Value & Additional Income

Additional funding over and above the targeted rate 
was 400% up from the previous year, but is still 
modest. Sponsorship funding was primarily related to 
events and Auckland Council granted $10,000 towards 
the BID Expansion process. Limited funding was 
received from Associate Memberships, but this will be 
actively addressed in the next financial year, as will 
sponsorship towards facilitating the boundary 
expansion. 

.

Streetscapes
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DIRECTORY

Nature of Business:
The organization promotes economic, social, environmental and 
cultural wellbeing with the Parnell Business Improvement District 
Boundary.

Registered Office:
259a Parnell Road, Parnell, Auckland

Incorporation Number: 
980672

Date of Incorporation:
20th September 1999

Committee Members:
Jock Irvine – Chair
Christopher Dempsey – Auckland Council Representative
Paul Spackman – Committee Member
Rebecca Foley – Committee Member
Elizabeth Soljak – Committee Member
John Barbedes – Committee Member
Kelvin Ricketts – Committee Member
Hamish Lewis – Committee Member
Rod Hanna – Committee Member
Murray Fitzsimmons – Committee Member
Martyn Hamilton – Committee Member

Accountants:
Chris Lynch – Treasurer
Lynch Phibbs Ltd
Level 5, 60 Parnell Road, Parnell, Auckland

Auditor:
David Knightley
3 Owens Road, Epsom, Auckland

The accompanying notes form part of these financial statements.
These financial statements should be read in conjunction with the attached 

Compilation Report and Audit Report.

COMPILATION REPORT TO THE MEMBERS 
OF PARNELL INCORPORATED

Scope
On the basis of information provided by you we have compiled, in 
accordance with the New Zealand Institute of Chartered 
Accountants' "Service Engagement Standard No. 2: Compilation of 
Financial Information", the financial statements of Parnell 
Incorporated for the year ended 30 June 2014.
These are special purpose financial reports and authorised by the 
committee to report on the grants received from Auckland Council 
and the related expenditure in accordance with the agreement the 
society has with Auckland Council.

Responsibilities
You are solely responsible for the information contained in the 
financial statements and have determined that the accounting 
policies used are appropriate to meet your needs and for the 
purpose that the financial statements were prepared.
The financial statements were prepared exclusively for your benefit. 
We do not accept responsibility to any other person for the contents 
of the financial statements.

No Audit engagement undertaken
Our procedures use accounting expertise to undertake the 
compilation of the financial statements from information which you 
have provided. Our procedures do not include verification or 
validation procedures. No audit nor review engagement has been 
performed by this firm and accordingly Lynch Phibbs Ltd expresses 
no assurance in relation to the financial statements. However, an 
audit has been conducted by David G Knightley, and we refer 
readers of the special purpose financial report to David G Knightley’s 
audit opinion.

Disclaimer of liability
As mentioned earlier in our report, we have compiled the financial 
statements based on information provided to us which has not been 
subject to an audit or review engagement. Accordingly, neither we 
nor any of our employees accept any responsibility for the reliability, 
accuracy or completeness of the compiled financial information nor 
do we accept any liability whatsoever, including liability by any 
reason of negligence, to any person for losses incurred as a result of 
placing reliance on the compiled financial information.

Departure from Reporting Framework
The accounting policies adopted are not in conformity with generally 
accepted accounting practice. Accordingly the financial statements 
should only be relied on for the expressly stated purpose.

Lynch Phibbs Limited
Chartered Accountants
Level Five, 60 Parnell Road,
Parnell, Auckland
22 August 2014

Special Purpose Financial Report

Parnell Incorporated
Compilation Report 
For the Year ended 30th June 2014
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Balance Sheet 
As at 30th June 2014

The accompanying notes form part of these financial statements and should be 
read in conjunction with the reports contained herein.  
On Behalf of Parnell Incorporated

General Manager

Committee Member          Date 4.9.2014

Statement of Income and Expenditure
For the Year ended 30th June 2014

Statement of Movements in Accumulated Funds
For the Year ended 30th June 2014

Schedule of Fixed Assets and Depreciation 
For the Year ended 30th June 2014

Special Purpose Financial Report
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The accompanying notes form part of these financial statements. These financial statements should be read in conjunction with the attached Compilation Report and Audit Report.



1. STATEMENT OF ACCOUNTING POLICIES

Reporting Entity

Parnell Incorporated is an Incorporated Society under the 

Incorporated Societies Act 1908, formed and domiciled in New 

Zealand under terms of rules dated 22 September 2009.

The Financial Statements of Parnell Incorporated has been prepared 

as special purpose reports authorised by the committee to report on 

the grants received from Auckland Council and the related 

expenditure in accordance with the agreement the society has with 

Auckland Council.

Measurement Base

The accounting principles recognised as appropriate for 

measurement and reporting of financial performance and financial 

position on a historical cost basis are followed by the Society.

Specific Accounting Policies

The following specific accounting policies which materially affect the 

measurement of financial performance and the financial position 

have been applied.

(a) Fixed Assets

All owned items of property, plant and equipment are initially 

recorded at cost and depreciated as outlined below. Initial cost 

includes the purchase consideration, and those costs directly 

attributable to bringing the asset to the location and condition 

necessary for its intended use.

(b) Depreciation

Depreciation is charged at the same rate as is allowed by the 

Income Tax Act 2007. The following rates have been used:

- Office Furniture & Fittings 15.6% - 39.6% diminishing value

- Computer Equipment & Software 50% & 60% diminishing value

- Mainstreet Assets 40% - 60% diminishing value

(c) Goods & Services Tax

These financial statements have been prepared on a GST exclusive 

basis, with the exception of accounts receivable and accounts 

payable. The net amount of GST payable or refund due at 30 June 

2013 is shown in the statement of financial position as a current 

liability or current asset as the case may be.

(d) Taxation

Parnell Incorporated meets the criteria for exemption from Income 

Tax. No provision for Income tax has been made.

(e) Grants

Grants received are recognised in operating revenue, unless specific 

Special Purpose Financial Report

Parnell Incorporated
Notes to the Financial Statements
For the Year ended 30th June 2014
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conditions are attached to a grant and repayment of the grant is 

required where these conditions are not met. In these cases, the grant 

is treated as a liability until the conditions are met.

(f) Accounts Receivables

Debtors are stated at their expected realisable value. Bad debts are 

written off in the period during which they are identified.

(g) Comparative Figures

As a result of a number of different projects being implemented in the 

current year, the comparative figures have been restated to align with 

the current year presentation.

Changes in Accounting Policies

There have been no changes in accounting policies. All policies have 

been applied on bases consistent with those used in previous years.

2. OTHER REVENUE
2014 2013

   $    $

Interest on Investments 2,027 3,219

Advertising Revenue - 6,837

Miscellaneous 26,127        -

Total Other Revenue $28,154             $10,056

3. OPERATING SURPLUS reported is after deducting the 

following expenses:

2014 2013

   $    $

Auditors remuneration 2,300 2,300

Rental expense               12,982               20,642

Depreciation of Fixed Assets 3,314 5,073

4. RELATED PARTIES
There were no related party transactions during the year under review.

5. COMMITMENTS/CONTIGENT LIABILITIES
A new lease agreement for premises at 323 Parnell Road has been 

entered into commencing 01/06/2013 for a period of 8 years. The 

annual rent is $10,000 plus Opex.

6. ACCOUNTING FOR EVENTS AFTER BALANCE 
DATE:
No significant events have occurred since balance date that would 

require a change to the financial statements.

The accompanying notes form part of these financial statements. These financial statements should be read in conjunction with the attached Compilation Report and Audit Report.



INDEPENDENT AUDITOR’S REPORT 

To the Members of Parnell Inc 

Report on the Financial Statements 

I have audited the financial Statements of Parnell Inc on pages 10,11,12, which comprise the balance sheet as at 30 June 
2014, and the income statement, for the year then ended, and a summary of significant accounting policies and other 
explanatory information. The financial statements have been prepared as special purpose reports to report on the grants 
received from Auckland Council and the related expenditure in accordance with the agreement that the Society has with 
Auckland Council. 

The Executive Committee’s Responsibility for the Financial Statements 

The Management Committee are responsible for the preparation of financial statements in accordance with the agreement 
that the Society has with Auckland Council and that give a true and fair view of the matters to which they relate, and for 
such internal control as the committee determine is necessary to enable the preparation of financial statements that are free 
from material misstatement, whether due to fraud or error. 

Auditor’s Responsibility 
My responsibility is to express an opinion on these financial statements based on my audit. I conducted my audit in 
accordance with International Standards on Auditing (New Zealand). Those standards require that I comply with ethical 
requirements and plan and perform the audit to obtain reasonable assurance about whether the financial statements are 
free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial 
statements. The procedures selected depend on the auditor’s judgment, including the assessment of the risks of material 
misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, the auditor 
considers internal control relevant to the entity’s preparation of financial statements that give a true and fair view of the 
matters to which they relate in order to design audit procedures that are appropriate in the circumstances, but not for the 
purpose of expressing an opinion on the effectiveness of the entity’s internal control. An audit also includes evaluating the 
appropriateness of accounting policies used and the reasonableness of accounting estimates, as well as evaluating the 
presentation of the financial statements. 

I believe that the audit evidence I have obtained is sufficient and appropriate to provide a basis for my opinion. 
Other than in my capacity as auditor I have no relationship with, or interests in Parnell Inc. 

Opinion 
In my opinion, the financial statements of Parnell Inc on pages 10,11,12 for the year ended 30 June 2014; 
 -   Comply with the requirements of the agreement that the Society has with Auckland Council; 
 -  Give a true and fair view of the financial position of Parnell Inc as at 30 June 2014, and its financial performance for the 
year ended on that date. 

Basis of Accounting and Restriction on Distribution 

Without modifying my opinion, I draw attention to the note under the heading “Reporting Entity” on page 12, which 
describes the basis of accounting. The financial statements are prepared to report on the grants received from Auckland 
Council and the related expenditure in accordance with the agreement the Society has with Auckland Council. As a result, 
the financial statements may not be suitable for another purpose. My report is intended solely for Parnell Inc and its 
members and should not be distributed to parties other than Parnell Inc. 

David G Knightley 
11 September 2014 
Newmarket 
AUCKLAND 
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Maps detailing Option 1 & Option 2 of proposed 
Boundary Expansion. 



BUSINESS PLAN 
2014/2015 

and 2015/2016

Advocacy and Representation are arguably the most 
valuable services provided by a businesses association in 
Auckland, especially for small to medium businesses that do 
not have the time or financial resources to represent 
themselves. 

Parnell, by its very nature an important fringe suburb, will 
continue to face infrastructure, transport and policy 
challenges. Representation in the next few years will 
necessitate creating a balance between the needs of 
business, preserving character and the march of progress. 

Auckland Council often use the BIDS as a vehicle to 
disseminate information. Ideally all businesses should be 
represented and included. Unfortunately businesses not part 
of a BID are very often excluded unless they have prioritised 

The catalyst to drive the growth of the business in the next 2 years will be the 
Boundary Expansion of the existing Business Improvement District (BID).

Parnell Inc. currently represents around 500 businesses along Parnell Rd, from George Street to Augustus Terrace. The intention 
is to expand the area of representation to incorporate Carlaw Park, St Georges Bay Rd, The Strand and reaching up towards 
Gladstone Rd. 

The business precinct of Parnell has developed substantially over the past few years and the current BID boundary is no longer 
representative of these changes. We now have an opportunity to recognize that growth and provide all the businesses in the 
greater Parnell the benefits of being part of the BID Partnership Programme. A Boundary Expansion would double the 
membership base and significantly increase revenue to the benefit of all involved. Economies of scale with regard to operating 
costs, increased budget for marketing and businesses development, opportunities to offer additional services such as CCTV, 
increased representation with council, as well as other competitive advantages would all result. 

The anticipated timeframe is to announce the intention to proceed late Oct 2014, with the ballot planned for April 2015.
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channels of policy information, often through contracted 
services. 

We will continue to work on behalf of our members, lobbying to 
remove obstacles to business, researching, consulting and 
making submissions to Auckland Council. 

Alcohol Policy in 
support of our hospitality members; awaiting the next phase of 
the Auckland Transport Parking Discussion Document 
following our detailed and quantitative submission; and 
awaiting a response from Auckland Transport on the second 
submission rejected on Parnell Rise. 

We have made submissions to Local Board Plans, and will 
present the needs of our retail & commercial businesses on the 
proposed new Signage Bylaw.  

Together with Parnell Community Committee we are engaged 
in numerous issues, one being the various possible outcomes 
of the Parnell station and adjacent land use. 

Advocacy & 
Representation



Landlord Engagement, 
Tenant Mix & Leasing
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Marketing & Member 
Communication
Redefining the Parnell Brand

We have an opportunity to harness the collective expertise of 
all the businesses in Parnell. 

Through collaboration and inclusion, we can redefine the 
Parnell brand and brand experience, unify the area and 
transform how we express our own unique business identity.

The Parnell of today is vastly different to the Parnell of 10 
years ago. The current Parnell Inc. brand and brand definition 
is outdated and out of pace with the greater business area. 
One of the first tasks following a successful Boundary 
Expansion will be the rebrand of Parnell Inc, in partnership 
with a local creative agency. 

Perceptions will be investigated around the current brand as 
part of the engagement strategy prior to balloting but we 
envisage the rebrand being an inclusive and consultative 
initiative with both current and new members. The rebrand 
process will begin post the Boundary Expansion. 

Promotions and Events

The intention for this financial year (2014/2015) is to continue 
the category marketing as initiated over the last 6 months.  
We find this a cost effective way to create awareness for our 
member businesses, while these promotions and activities 
can easily be adapted to incorporate businesses outside of 
our existing BID boundary. We will continue to leverage major 
events and initiatives hosted by various organisations within 
our community (such as Auckland Museum) or via ATEED/
Auckland Council wherever possible, rather than attempt to 
create our own, with limited funds.  

New Areas

Parnell needs a PR & Publicity strategy that will enhance the 
profile of Parnell in general, not simply to focus on retail, but 

to feature 

A Boundary 
Expansion offers the opportunity to devote marketing funding 

to other such areas. 

New Website
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Business Development & Networking 

Our role as a business association is to encourage 

networking and a shared sense of community between the 

businesses in our precinct. Over the next 2 years, strategic 

partnerships will be explored so that we are in a position to 

offer business development and educative forums that are of 

value to our members. 

Crime Prevention

Our Environment
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Indicative budget

Parnell Inc. Estimated Budget next 2 years

Note: The varying budgets as outlined in Option 1 and Option 2 of the BID Extension, relate to the maps on gpage 14. 





Parnell Inc. 
323 Parnell Rd

Parnell
Tel: 09 379 0606

parnell.net.nz


